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Emergency Management BC 
Provincial Emergency Program 

 
  
 

Awpxy prvwr vwilAW  
Aqy Awpxy Gr ƒ hVHW qoN sur`iKAq kro 

Awm jwxkwrI  
 

kI quhwƒ hVH dy ^qry bwry kwPI jwxkwrI hY? Aijhy keI kwrk hn ijnHW krky hVH Aw skdy hn, ijnHW 
ivc Swml hn meI Aqy jUn ivc brPW dy pMGrn dOrwn pYdw hoey mOsmI hwlwq, BwrI bwirS, jvwr Bwty 
jo ik qUPwnW krky hor vI iBAMkr ho jWdy hn – ies bwry jwxkwrI hwsl kro ik kI quhwfw Gr iksy 
Aijhy ielwky ivc hY ij`Qy hVHW dw ^qrw hY Aqy AiDkwrIAW v`loN jwrI irportW Aqy AYlwnW bwry AjokI 
jwxkwrI r`Ko[ jwxkwrI www.pep.bc.ca’qy auplbD hY[ jy quhwƒ ^qrw hY, qW Aijhw bhuq kuJ hY jo 
qusIN iqAwrI leI huxy kr skdy ho[   
 
 
Awpxy ielwky ivc sMBwvI hVHW leI iqAwrI kro  
ij`Qy qusIN rihMdy ho aus ielwky ivc hVH Aw skdy hn, Aqy hwlWik ho skdw hY ik quhwfy Gr ’qy Xkdm ienHW dw koeI Asr 
nw pvy, lykn ho skdw hY ik quhwƒ bwhrly vsIly (Pon, ibjlI, pIx leI swP pwxI, sVk q`k phuMc) auplbD nw rihx, jW 
ie`QoN q`k ik qusIN Awpxy Gr dy kuJ mYNbrW qoN iv`CV jwE[ 
 
hr vyLy, quhwfy kol ieh cIzW hoxIAW cwhIdIAW hn: 

 AYmrjMsI leI ivENq ijs bwry Gr dy hryk mYNbr ƒ pqw hovy[ ivENq ivc ies bwry jwxkwrI Swml hoxI cwhIdI hY 
ik ibjlI Aqy nYcrl gYs dI splweI bMd ikvyN krnI hY, hVH dy ^qry qoN bwhr vwly ielwikAW ivc imlx leI 
sur`iKAq QWvW kI hn, sUby qoN bwhr jwx pCwx dw auh ivAkqI kOx hY ijs nwl sMprk krnw hY, pwlqU jIAW Aqy 
pSUAW bwry kI XojnwvW hn, Aqy AWF-guAWF dI sur`iKAw bwry ivENq ijs ivc Aijhy lokW dI pCwx kIqI geI hovy 
ijnHW ƒ quhwfI loV pY skdI hY[ 

 AYmrjMsI splweI ik`t ijs ivc Kwx pIx dIAW cIzW, pwxI, zrUrI dvweIAW, PlYSlweItW Aqy sY~l, in`jI swP 
sPweI dIAW cIzW, prvwr dy hryk mYNbr dI pCwx dw sbUq, kuJ nkdI Aqy Gr vwilAW dy zrUrI kwgzwq hox[ 
iqAwrI ies qrHW kro ik G`to G`t 72 GMitAW leI, jW ho skdw hY ies qoN v`D smyN leI quhwfy q`k koeI mdd nw 
phuMcy[ 

 sY~lW nwl jW cwbI nwl c`lx vwlw ryfIE ijs rwhIN qusIN lokl ryfIE stySnW qoN mOsm bwry icqwvnIAW jW Aw&q 
bwry ihdwieqW sux sko[ 

 Awpxy Gr Aqy Aijhy sMdW qy cIzW ƒ bcwaux bwry ivENq ijnHW dI quhwƒ Gr bcwaux leI loV pY skdI hY (vwlv 
bMd krn leI sMnHI, plwsitk dIAW SItW jW ryqy dIAW borIAW)[ 

 g`fI dw BirAw hoieAw gYs tYNk[ 
 
jdoN pqw l`g jwvy ik hux hVHW dw Awauxw lwzmI hY, EdoN kI krnw cwhIdw hY  
cVH irhw pwxI ies g`l v`l ieSwrw kr skdw hY ik quhwfw Gr rihx leI Asur`iKAq ho jwvygw Aqy izAwdw sMBwvnw ies 
g`l dI hY ik quhwƒ Gr KwlI krnw pvygw[ jy qusIN hVH Awaux dy izAwdw ^qry vwlI QW ’qy ho, qW kuJ AijhIAW cIzW hn 
ijhVIAW qusIN iqAwr rihx leI huxy kr skdy ho: 

AYmrjMsI mYnyjmYNt bI.sI.  
sUby dw AYmrjMsI pRogrwm 
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 Awpxy Gr dy hryk mYNbr leI ie`k cu`ko-qy-B`jo AYmrjMsI ik`t iqAwr r`Ko ikauNik quhwƒ A`DI rwqIN jW QoVHy ijhy 

noits ’qy Gr C`f ky jwxw pY skdw hY[ ies ik`t ivc mùFlIAW zrUrI cIzW hoxIAW cwhIdIAW hn, ijvyN ik fwktrI 
nus ŷ vwlIAW dvweIAW, AYnkW, zrUrI kwgzwq, PlYSlweIt, sY~lW nwl c`lx vwlw ryfIE, kpVy, pCwx dw sbUq 
Aqy kuJ nkdI[ 

 hmySW lokl AYmrjMsI AiDkwrIAW dIAW ihdwieqW ’qy Aml kro[ auh Gr Gr jw ky jW lokl ryfIE jW tI.vI. 
stySnW rwhIN jwxkwrI phuMcw skdy hn[  

 AwpxIAW in`jI AYmrjMsI ivENqW, smyq sUby qoo bwhr vwly aus ivAkqI dy ijs nwl sMprk krnw hY, dI nzrswnI 
kro Aqy ies ƒ nivAWau[ 

 ieh XkInI bxwE ik loV pYx ’qy quhwfy pwlqU jIAW jW pSUAW ƒ ie`QoN bwhr k`Fx leI quhwfI iqAwrI TIk Twk 
hY[ 

 ieh smJ lYx rwhIN bImwrI qoN bcwA kro ik pIx vwlw pwxI gMdw ho skdw hY, Bwv ies g`l dI sMBwvnw hY ik ieh 
pIx Xog nhIN rhygw Aqy iesdy pIx nwl bImwrI PYl skdI hY[ AYmrjMsI AiDkwrIAW v`loN pwxI aubwl ky pIx bwry 
AYlwnW jW sur`iKAw sbMDI hor ihdwieqW ƒ suxo[ 

 mn ivc r`Ko ik hVHW krky sPr krnw Asur`iKAq ho skdw hY – ies bwry jwxkwrI pRwpq kro ik jy hVHW krky 
sVkW Krwb ho jWdIAW hn qW ielwky ivcoN bwhr inklx leI hor v`K v`K rsqy ikhVy hn[ 

 Gr C`fx dI sUrq ivc iksy irsYpSn sYNtr irport krn leI iqAwr rho, qW ik AYmrjMsI AiDkwrIAW ƒ ieh 
pqw hovy ik qusIN TIk Twk ho[ irsYpSn sYNtr ik`Qy hn ies bwry quhwƒ lokl AiDkwrI Aqy AYmrjMsI dw Amlw 
d`sygw[  

 jy sMBv hovy, qW zrUrI cIzW jW GrylU jMqrW (AplwieMs) ƒ iksy au~cI QW r`Kx bwry gOr kro[  
 jy qyl dw tYNk pUrw BirAw nw hovy qW ieh pwxI au~qy qrygw[ Awpxy qyl dy tYNk ƒ itkwE Aqy ies au~qy ryqw dIAW 

borIAW dw Bwr pwE jW iksy Tos cIz ƒ ies nwl AVw ik iesƒ AwpxI QW p`ikAW kro[ 
 propyn dy islMfrW ƒ bMnHo[ propyn dy islMfr BwvyN KwlI hox jW Bry, pwxI ivc qrdy hn[ ienHW dy vwlv bMd kr idE 

Aqy koeI sMgl jW kybl lY ky iksy BwrI cIz nwl bMnHo[ 
 ies bwry jwxkwrI hwsl kro ik gYs ƒ sur`iKAq FMg nwl bMd ikvyN krnw hY[ bMd krn vwly AOzwr iksy sOKI QW ’qy 

r`Ko qW ik Gr C`fx l`igAW gYs bMd kIqI jw sky[ www.terasengas.com ’qy ies bwry ihdwieqW pVHo ik gYs ƒ 
shI Aqy sur`iKAq FMg nwl bMd ikvyN krnw hY[ 

 kIVy mwr dvweIAW, jVHIAW bUtIAW mwrn vwlIAW dvweIAW, Kwd Aqy AijhI hor iksy vI cIz ƒ iksy au~cI QW r`Ko 
ijhVI pwxI ƒ dUSq kr skdI hovy[ 

 
 
Gr KwlI krn vyLy cu`ky jwx vwly kdm  
 
ibjlI kwrn hox vwly hwdisAW qoN bcwA kro   

 Awpxy Gr dy myn sivc qoN ibjlI bMd kr idE[ jy Gr ivc pwxI Aw cùkw hY qW ibjlI bMd krn dI koiSS nw kro! 
 ibjlI sur`iKAw bwry jwxkwrI lYx leI vyKo www.bchydro.com  
 ibjlI nwl c`lx vwlIAW swrIAW cIzW dy pl`g k`F idE[ 

 
gYs jW qyl nwl hox vwly hwdisAW qoN bcwA kro  

 propyn dy islMfrW dy vwlv bMd kr idE[ 
 www.terasengas.com ’qy ies bwry jwxkwrI lvo ik gYs ƒ sur`iKAq FMg nwl bMd ikvyN krnw hY[ 

 
pwxI ƒ dUSq hox qoN bcwE  

 pwxI ƒ Gr dI myn splweI qoN bMd kr idE[ 
 bysmYNt dy swry sIvryj kunYkSnW ƒ bMd kr idE[ twielYt, isMk Aqy Swvr dIAW nwlIAW ƒ iksy f`ty nwl bMd kro, 

jW purwxy lIiVAW nwl Bry plwsitk dy ilPwPy, jW iksy hor cIz nwl bMd krky au~qy koeI BwrI cIz jW l`kV r`K 
idE[ 

 
jy smW hovy qW hor iehiqAwq vrqo   

 PrnIcr jW AijhIAW hor swrIAW cIzW ƒ iksy hor QW r`Ko ijnHW dw hVH nwl nukswn ho skdw hovy jW ijhVIAW 
pwxI ivc qr ky hor cIzW dw nukswn kr skdIAW hox[ 
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 isstm dy Bwr ƒ Gtwaux leI quPwn dw pwxI iljwaux vwlIAW nwLIAW nwl juVdy prnwiLAW dy joV KolH idE[  
 
Awpxy Gr ƒ sur`iKAq kro  

 swry bUhy bwrIAW bMd kro Aqy dubwrw jWc kro ik gYs, ibjlI Aqy pwxI bMd kr id`qy gey hn[  
 
 
iksy Aw&q qoN bwd Gr prqxw  
Gr EdoN q`k vwps nw AwE jdoN q`k quhwƒ pqw nhIN cl jWdw ik vwps Awaux ivc koeI ^qrw nhIN hY, Aqy ieh XkInI 
bxwE ik pwxI, sIvryj Aqy gwrbyj (kUVw krkt) dy isstm TIk Twk kMm kr rhy hn[ lokl AiDkwrI quhwƒ ies bwry 
d`sxgy[ vwps Aw jwx ’qy, ieh kuJ hor iehiqAwq hn ijhVy quhwƒ Aqy quhwfy prvwr ƒ mihPUz r`Kxgy: 
 
Krwb Kwx pIx dIAW cIzW ƒ nSt kr idE  

 hVH dw pwxI dUSq huMdw hY Aqy ies nwl Kwx pIx dIAW cIzW Krwb ho skdIAW hn ijnHW ƒ Kwxw ishq leI 
nukswndyh ho skdw hY[ ienHW swrIAW cIzW ƒ nSt kr idE: 

 AijhIAW cIzW ijhVIAW qrl rUp ivc nw hox, ijnHW ivc Swml hn sIrIAl, Awtw, SwrtinMg (bykrI vwlIAW 
cIzW ivc vriqAw jwx vwlw iQMDw ijvyN m`Kx jW sUr dI crbI) Aqy mswly 

 pYkt vwlIAW Kwx dIAW cIzW Aqy mIt (qwzw Aqy pRIzrv kIqw) 
 f`bwbMd cIzW (jy f`bw Krwb hoieAw hovy jW co irhw hovy) 
 boqlW vwlIAW cIzW, smyq Gr ivc pRIzrv kIqIAW cIzW (Acwr mur`by Awid) dy  
 boqlW vwlIAW pIx dIAW cIzW (dUSq pwxI F`kx dy kMiFAW ivcoN AMdr vV skdw hY) 
 qwzIAW sbzIAW qy Pl  

 
Awpxy ibjlI dy isstm dI jWc krvwE Aqy gYs kMpnI vwilAW ƒ bulwE  
ibjlI dy sivcW ƒ Awn krn jW ibjlI nwl c`lx vwlIAW cIzW ƒ clwaux qoN pihlW iksy Xogqw-pRwpq ibjlI imsqrI qoN 
cY~k krvwE[ gYs ƒ iPr qoN cwlU krn leI gYs kMpnI vwilAW ƒ bulwE[ 
 
bImy bwry pqw kro   
nukswn dy hrjwny leI AwpxI bImw eyjMsI nwl sMprk kro[ hVHW qoN bwd nwrml hwlwq ivc vwps Awaux Aqy shwieqw dy 
pRogrwmW bwry jwxkwrI auplbD krvweI jwvygI jW vDyry jwxkwrI leI AwpxI lokl srkwr nwl sMprk kro[ 
 
hor vsIly  
hVHW qoN sur`iKAq hox bwry hor mukMml jwxkwrI Aqy vsIilAW leI vyKo www.pep.bc.ca, ij`Qy AYmrjMsI splweI ik`t 
cY~kilstW (pVqwl sUcIAW) Aqy ndIAW ivc pwxI dy mOjUdw p`Dr Aqy mOsm dI jwxkwrI bwry kVIAW vI id`qIAW geIAW 
hn[ 
 
bI.sI. hweIfro (BC Hydro) www.bchydro.com/ 
 
tyrwsyn (Terasen) www.terasengas.com/ 
 
 
Aw&q ivc mwiek shwieqw 
 
mYN ArzI ikvyN dy skdw/skdI hW? 
 
iksy Aw&q leI Aw&q ivc mwiek shwieqw (Disaster Financial Assistance) mnzUr ho jwx qoN bwd, ienHW kdmW ’qy 
Aml kro:  
 

1. ieh vyKx leI ik qusIN ieh shwieqw lYx dy h`kdwr ho jW nhIN, DFA dIAW syDW dI nzrswnI 
kro  
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2. DFA dI ArzI Bro, jo ik www.pep.bc.ca  
’qy jW PEP irkvrI Xuint dy nMbr (250) 952-5505 jW tol-PrI nMbr 1-888-257-4777 
rwhIN auplbD hY[ 

 
Xog ibnYkwrW nwl DFA dw mulWkx krn vwlw ivAkqI (eIvYlueytr) sMprk krygw jo ik nukswn dw muAwienw krygw Aqy 
jwiezw lYx leI quhwfy nwl mulwkwq krygw[  
 
mulWkx krn vwlw quhwfy klym dy AMqm PYsly leI PEP ƒ ie`k irport Byjygw, Aqy jy quhwfw klym mnzUr ho jWdw hY, qW 
quhwƒ klym dy inptwry vjoN AdwiegI kIqI jwvygI[ 
 
iesdIAW Aqy hor pricAW dIAW kwpIAW sUby dw AYmrjMsI pRogrwm dIAW swrIAW QWvW ’qy auplbD hn, jW 
www.pep.bc.ca vyKo[ 
 
sUby dw AYmrjMsI pRogrwm irkvrI d&qr  
bI.sI. ivc tol-PrI nMbr: 1-888-257-4777  
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